SB13050020 — Electronic warranty claim procedure

1. Accessing the warranty claim menu
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A registration identification must be

available linked to a customer.
Registe: 2d users

Use the Registration form User name
otherwise to obtain one or contact

our Customer Service to clear your
access it} Register form

€ Forgot your password?
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2. Click the Warranty button
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3. Warranty Claim menu Drivacy Doy
a. Claim Request

Claims Archive

b. Claim Status — View and manage
open claims
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c. Claim Archive — View closed = Erf o
claims g

privacy poli
general sales conditions
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Claims Archive

2. Type the kit serial number and \,; Ol
: iva Torras
hit the Send button to proceed AFTER SALES SERVICE - WARRANTIES MOUNTSDRIVE KITS

Claims Archive

Claim Request Claime

3. Optional — The claim affects the case Nie same claim affects more than one kit same mode
. . fi lease fick the check box before the SN is enierec

more than one kit serial number.

The serial numbers must belong to

the same kit model

Enter the next SN or click END when no more numbers are to be entered in this
claim

a. Tick the box 1 SN

b. Type the kit serial number -
and hit the Send button to
proceed

c. Hit the End button to
tel‘mlnate can | find the Serial Number?

Do not hold the kit Serial Number? Please contact the After Sales service at
+34 93 872 97 33 (ext. 163)

Serial Numbers included on this warranty claim: SN01970011C
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Use the “Where can | find the
Serial Number” button to call the kit
assembly drawing and identify
where the SN can be read
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AFTER SALES SERVICE - WARRANTIES

Clam Request

(GENERAL INFORMATION
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1. Customer claim id. - optional

Customer
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2. Enter application specification

\

Pulley split in two and belt was lost. Need to
replace both.

3. Enter a brief failure description

\

LIST OF PRODUCTS
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4. Pre-select material claimed
(a) Select from Spare Part list

(b) Type OT Spare Part P/N

(c) Type non OT Spare P/N
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5. Select a shipping address

6. Attach files
(a) Documents

(b) Images

ACTIONS:
(a) Save changes

(b) Edit request — Modify or add information
(c) Close — Save and return to Claim Status list

(d) Send request — Submit for approval
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Your Warranty Claim no.1760 has been sent correctly

In the fist
request fo access the report o
the request dialogue with the After S:

can view and edi

request at any time. which is the state's
te and maintain any information sent on
Service

In order {0 avoid Unnecessary expenses. do not ship parts back without the
explicit request ffom OIva Torras.
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4. Claim Status
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Claims APPROVED with material

AFTER SALES SERVICE - WARRANTIES

Claim Request

Claims Status

= shipped and Claims REJECTED will be
<y Olwa Torras closed and moved to the Archive
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<«——  Return to Claim Status window

50999 Customer
1760 SND1S70011C

Volkswagen TRANSPORTER T5 TDI 2.0 06/05/2013 | 06/05/2013

5 different status for an open claim

SENT - claim has been submitted
INSPECTION - claim under study

PREPARATION — material under process
SHIPMENT — material is shipped

a
b.
C. CONCLUSION - claim APPROVED or REJECTED
d
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Open Claim report
1760 SNO1970011C  TRANSPORTER T5 TDI 2.0
Send message to OT. All messages will _W
remain within the claim file
BY SUBJECT DATE
Manel Rodrigo Your Warranty Claim n760 has been accepted. 0610572013 18:46
Customer New message 06/05/2013 18:13
Manel Rodrigo ‘Request for information 06105/2013 18:09
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