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Our mission is to become our customer’s partner-collaborator, especially industries and 
infrastructure operators, to whom, with the purpose of reaching excellency, we provide with 
global solutions through technology, products  (design, development and production) and 
services, which allow them to improve the development of their business. 
 
Through this document, known and shared by all the staff, Oliva Torras wants to demonstrate 
its continuous compromise with the Quality, Environment, Security and health in the 
workplace. 
 
Oliva Torras board, engages in the responsibility of maintaining a Quality Management 
System based on UNE-EN-ISO 9001, an Environment Management System based on UNE-
EN ISO 14001 and a Security and Health Management System at the workplace, establishing 
this compromise in the following principles: 

 
- Providing added high value as a regular basis in our activities. 
 
- Regulating all our activities by the principles of honesty, integrity and respect for the 

business, social and environmental surroundings. 
 
- Loyalty to the way of working, focusing on the quality, service, agility and adaptability, 

inherited thanks to our metallurgical tradition. 
 
- Searching for the growth and professional attainment of those who take part of the 

organization, who are the real heart of the group. 
 
- Fulfilling the norms, requirements and all environmental and security regulations that 

may apply. 
 
- Establishing goals to minimize and optimize the use of natural resources and raw 

material, emission to the atmosphere, control and improvement of water waste, 
minimizing noise, minimizing and evaluating residues, preventing contamination and 
reducing professional accidents and diseases. 

 
- Establishing goals of quality, focused on the continuous improvement and the satisfaction 

of the customer 
 
- Contributing to the society by preserving the well-being of people and the professional 

development of all collaborators of Oliva Torras, of its social, economic and 
environmental circle. 
 

- Offer the means and necessary resources to maintain the policy in a way that the 
Company staff always feels part of it.  


